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Winter 2021 Newsletter

It is with much pleasure that Headway 
brings you our winter newsletter.

Remember, we need your input on 
our newsletter. We want to develop 
something that is meaningful for you and 
we welcome your feedback and input.

Winter is certainly here and the rain is 
falling actually very heavy today when I 
write this.

As we approach the end of financial 
year, we are looking forward to the new 
financial year and looking at ways we 
can improve our services and what 
services we will be able to deliver into 

A message from the CEO

the future.

As part of our planning for the next 
financial year we will be recruiting for a 
very exciting position that I hope many 
of you will get to add on value in your 
packages. Watch this space...

Headway is currently in the transitional 
phase from our previous CRM, 
SupportAbility, to our new CRM, Brevity.  
Headway strongly believes that Brevity 
will improve many aspects of our 
organisation and we look forward to 
rolling this out over the coming weeks.

Regards

Emergency on call 

phone 0448 472 007

Jenelle Henry

Chief  Executive 

Officer
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Can you get the COVID vaccine?

Who can get the vaccine now?

• NDIS participants aged years 16 and over

• Carers of NDIS participants

• All adults aged 40 and over

• health care workers

• Aboriginal and Torres Strait Islander people aged 16 to 
49

• aged care and disability care residents and staff

• people aged 16 and over with an underlying medical 

condition or significant disability.

Other people can get a vaccine too.

• More information online at health.gov.au.

Easy reads

health.gov.au/resources/collections/covid-
19-vaccination-easy-read-resources

Check your eligibility here

https://covid-vaccine.healthdirect.gov.au/eligibility

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/when-will-i-get-a-covid-19-vaccine
http://health.gov.au/resources/collections/covid-19-vaccination-easy-read-resources
http://health.gov.au/resources/collections/covid-19-vaccination-easy-read-resources
https://covid-vaccine.healthdirect.gov.au/eligibility
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Vaccine centres in Gippsland

Make a booking at a vaccine centre. 
Phone 1800 675 398. 

Traralgon - bookings and walk-ins  
Traralgon Racecourse

Are you under 50 and eligible?

• Yes - you need to make a booking.

Sale - bookings and walk-ins 
Gippsland Regional Sports Complex

Wonthaggi - bookings and walk-ins 
Wonthaggi Town Hall

Orbost - bookings only 
Orbost GP Clinic

More info at coronavirus.vic.gov.au/vaccination-centres

Warragul - bookings only 
The Goods Shed

Yarram - bookings only 
Yarram Community Clinic

Bairnsdale - bookings only 
Bairnsdale Football Oval

http://coronavirus.vic.gov.au/vaccination-centres
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Headway News
Glorious blue skies 
greeted South Coasters 
on an autumn day when 
they ventured to Phillip 
Island.

Headway is calling for volunteers 

to join its social support groups in 

conversations, activities and outings.

Warragul coordinator Michelle Meggetto 
said the groups met once a week for 
about five hours but volunteers could 
offer as little or as much time as they 
wanted.

“Volunteers can come for one, two or 
even five hours and it could be weekly, 
fortnightly or even monthly,” she said.

“It’s a good way of meeting new people 
and being part of the community, which 

can help you feel more connected and 
valued and improve your wellbeing.”

Other benefits to volunteering include 
relieving stress, building self-esteem, 
sharing skills and offering more meaning 
to your life, Ms Meggetto said.

Headway has programs in Warragul, 
Trafalgar, Morwell and Wonthaggi.

Volunteer with us at Headway

Register your interest by 

phoning  5127  7166  or visit 

headwaygippsland.org.au/

volunteer.

https://headwaygippsland.org.au/volunteer/
https://headwaygippsland.org.au/volunteer/
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Jessica to help others smash goals

She will become a central point of 
contact for Life Skills Officers and will 
manage their rostering to help create 
a higher quality service with less 
interruptions for participants.

“I am looking forward to being 

an advocate for our participants 

to get the most out of  all of  our 

services,” Jessica said.

Jessica said she would ensure 
participants' concerns are heard and she 
would help connect them with the best 

staff possible.

The former nurse describes a past role 
as a disability support worker as her “all-
time favourite job” and will continue to 
help participants achieve their dreams in 
her new role.

Jessica said she will help participants to 
live with the freedom of choice without 
being ignored or overlooked.

“I am a strong advocate for 

everyone to have a voice in their 

own lives,” she said.

Outside of work, Jessica loves going on 
camping adventures with her four kids.

Jessica is based in the Morwell office 
Monday to Friday, and will manage 
intake before starting as Service 
Engagement Coordinator in a couple of 
months.

Jessica Hickin

Welcome aboard 

Jessica Hickin!

Jessica's role will be 
to help participants 
kick goals by 
offering assistance 
to support workers.

The Warragul group 
celebrated Heather's 
contribution during 
National Volunteer 
Week.

They decorated tasty 
cupcakes for the occasion.
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In early May, the Morwell group 

ventured to Old Gippstown in Moe 

and stepped back in time.

Some enjoyed a nice lunch at the cafe, 
while others strolled through the park 

and studied old artefacts.

They had a look 
through the 
vintage cars at 

Turning back time

the motor garage, 
and spoke to some 
friendly folk at the 
woodworking workshop.

The group were stoked to find a button 
that activated a voice that told them 
some historical facts.

Then the quest was on to find another 
button hidden in the park!

Bernard sits behind the 
wheel of a vintage car.

Below: Tony at Old 
Gippstown.

Some of the Morwell 
group at Old Gippstown.

Fin and Ali in front of 
a historic wagon.
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Brevity Brief

same mobile app, providing details of their 
rostered shifts, the ability to clock-in and 
clock-out of shifts, record shift notes and 
submit electronic timesheets.

Participants can have the ability to rate 
the services provided during a shift, 
giving Headway vital feedback, allowing 
continuous improvement of our services.

Incidents or accidents can be recorded, 
shared documents accessed and 
applications for leave can also be lodged via 
the mobile app.

There is a “voice-to-text” function to record 
shift notes into the system, and integration 
with your mapping software to provide 
directions to shift locations.

to better manage Headway's services. It will 
help us ensure the best level of service to 
our participants.

For office staff, the new system will 
automate some of the processes which are 
currently performed manually and provide 
better management reporting. This will allow 
improved services, including more regular 
participant statements for plan managed 
clients.

If you want this service, the system has the 
capacity for plan managed participants to 
approve or reject all invoice payments to 
service providers, via email notifications.

A mobile phone app for participants will also 
allow visibility of rostered support services.

For participants who would like access, we 
will provide details of how to download the 
app and access the services available after 
the system goes ‘live’.

All support workers will have access to the 

Headway on 
your phone

• Headway will soon use a new 
system called Brevity.

• You can soon use a phone app 
to see your Headway services.

• We will tell you more later, 
like how to get the app.

It’s all happening!

We are currently in the 
roll-out phase of a new 
system called Brevity, 

An update from David Martin

If  you have any questions, email David 

at d.martin@headwaygippsland.org.au 

or phone  5127  7166.

mailto:d.martin%40headwaygippsland.org.au?subject=Brevity%20query
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Michael's musical Mondays
On a Monday morning in Willow Grove, 
participant Michael holds a ukulele up 
to his ear to listen closely to the sounds 
and feel the vibrations.

He has attended music therapy sessions 
for about three years and spends an 
hour with registered music therapist Adie 
Perry, known as ‘Adie the music lady’.

Michael uses a communication board 
and non-verbal gestures to let Adie know 
which song or activity he would like next.

He sits by Headway Life Skills Officer 

Danielle Mintern and selects the card for 
‘Hot Potato’.

Adie launches into the song while she 
plays her guitar.

Everything is interactive. In the corner 
are shelves with different hand-puppets, 
while instruments surround 
Michael.

He goes for a crocodile hand 
puppet in the beginning of the 
session, and later, selects a 
large drum.

Michael claps with 
support worker Danielle 
at music therapy.
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“One Michael playing on a drum,” Adie 
sings.

Michael begins to hit the drum faster, 
and Adie follows by plucking the guitar to 
match his quickening speed. 

Later, he starts smiling as he claps to 
‘Heads, Shoulders, Knees and Toes’.

“Singing and clapping, it can be 

relaxing and calming for Michael, 

which fulfils his sensory needs,” 

Chrissy, Michael’s mum, said.

“Michael looks forward to music every 
week, it makes him happy, he finds 
comfort in his music and gets excited 
to play with the instruments, listening to 
every chord and beat, especially on the 
guitar, his favourite.”

Adie describes the therapy as an 
evidence-based intervention using music 
to address non-music needs and goals.

She said she had been working with 
Michael on reducing anxiety.

“Michael is the boss and directs the 

session. He’s in charge, which seems to 
reduce his level of anxiety. We have also 
worked on some relaxation,” she said.

Encourgaing social interaction and 
participation has been another main 
focus.

“Michael has been working on 
developing socially-appropriate 
behaviours such as eye contact, 
social orientation towards the person, 
taking turns and having conversations 
through music, as he cannot in spoken 
language,” Adie said.

“Michael particularly seems to like when 
we have discussions with him playing an 
instrument and me vocalising – Michael 
will continue playing the instrument for 
extended periods of time when we do 
this.”

Aside from music therapy, Michael 
attends Headway Gippsland social 
support groups and Chrissy said 
he enjoys going to duck ponds with 
community access funding.
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Support worker in focus

Each newsletter, we will shine 

a light on one of  Headway's 

Life Skills Officers.

These are the people who work 
out in the community, supporting 
participants to kick their own 
goals and do what matters to 
them.

This winter, we are taking 
a closer look at the work of 
George Manis, who supports 
participants in South Gippsland.

George Manis remembers how last 
year’s coronavirus restrictions put a 
pause on community access, meaning 
participants suddenly “couldn’t do the 
things they wanted to do”.

“We weren’t going out for coffees, or 
going to the movies or going for a drive,” 
George said.

It meant some participants were going 
shopping on their own for the first time.

But George found ways to support them 
from afar, starting by asking them what 

they wanted for dinner.

“They would say, ‘spaghetti Bolognese’, 
so I would send them all the ingredients 
with instructions and they would go off 
and do it,” he said.

At other times, he was allowed to go to 
the supermarket with participants but 
they would contend with empty shelves 
and customers panic-buying – a reality 
that affected everyone.

“I remember we would go to the 
supermarket and I would think, ‘they [the 

George Manis
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participant] need toilet paper, but I need 
toilet paper too, how will we make this 
work?’” George said.

“If you went to a variety of shops, you 
knew who had toilet paper and who 
didn’t, so as soon as you finished your 
shift, you’d be in your car rushing off to 
get what you needed.”

Pandemic or not, George always takes 
an attitude of “the client comes first”.

“I’m really big with the active service 
model,” he said.

He explains it is as empowering and 
guiding participants to do what they want 
to do, without ever taking over.

“They’re making the decisions 
and they’re knowing there may be 
consequences to their decisions, but 
there’s backup there if they need it,” he 
said.

“They’re the ones that need to be doing 
a lot of the communications.

"It’s much easier for me to say ‘OK, 
Jane, you’ve got a problem, I’m just 
going to do what I think.’ And that’s not 
the point.”

He knows the benefit of person-centred 
active support when participants are 
buzzing with pride and even sending 
him photos of projects they have ticked 
off.

“It increases their self-esteem and 

all of  a sudden, their disability 

doesn’t come into it,” he said.

Seeing this kind of enthusiasm is part of 
the reason he loves his job.

George had left his corporate city life 
for a treechange to Mansfield before 
moving to South Gippsland about four 
years ago.

He describes his work as making a 
difference in people’s lives.

“You can’t put a price on that,” he said.

What makes him tick is when 
participants have mastered a skill like 
cooking a three-course meal, leaving 
George to stand back and supervise.

And another high point was hearing 
a participant tell him “you’re always 
happy”. It is a disposition he says is 
contagious – the sort of 'contagious' you 
want to hear about in a pandemic.

George Manis
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Artistic flair 
at Morwell

Let the good times roll...

The Wonthaggi social support group 
were stoked to open up some new 
gadgets thanks to a Bass Coast Shire 
Council community grant.

Here are Paul and Ashley giving the 
new tablets a test run.

The group will use these to create 
artworks and learn how to connect 
with other participants and family. 

Brand new tablets
The Morwell group made some 
special presents for Mothers' Day.

They brightened pots with paint and 
filled them with herb seedlings.

At the Wonthaggi group, 
Nicole pours on paint.

She rolls a marble to  
swirl the paint around. Wow! Looks amazing.
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Work with us
We are always looking for those 

passionate about empowering 

people with disabilities. 

Join our team of  Life Skills 

Officers across Gippsland.

Visit our careers page online at 
headwaygippsland.org.au/careers 
for more information and to find a 
position description for each role.

If you have any questions, please 
phone (03) 5127 7166.

Social Support Program 

Coordinator (Trafalgar) – casual

Supervise and develop a program 
that allows participants to get out 
into the community to do activities 
driven by their own goals.

It is a casual role on Mondays.

• The position requires a 
minimum of Certificate IV 
Community Services (Disability) 
or equivalent qualifications.

The Warragul group 
went to Neerim South in 
May and it was so sunny 
Trevor held trivia outside.

Lovely Mothers' Day 
gifts wrapped by the 
Warragul group.

http://headwaygippsland.org.au/careers 
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Quiz
1. Who starred as Dorothy in the film 

The Wizard of Oz?

2. What season comes after winter?

3. The lyrebird gets its name from an 
ancient Greek instrument. True or 
false?

4. Who made famous the song 'A Pub 
with No Beer'?

5. Name this breed of cat pictured 
below.

10. The Kalahari Desert is on what 
continent?

11. Who wrote the song 'Nutbush City 
Limits'?

12. Name this type of British fighter 
plane pictured below.

13. The Chinese-inspired food, the dim 
sim was invented in what country? 

14. Michael Hutchence was the lead 
singer of which band?

15. How many strings does a ukulele 
usually have?

16. Who plays Iron Man and Tony Stark 
in the Marvel superhero films?

17. What is the capital of Tasmania?

18. A cow is a sacred animal in the 
Hindu religion. True or false?

19. Actress Cate Blanchett is from 
what country?

Answers on back page.

6. Which coal-fired power station in 
Gippsland closed in 2017?

7. Which Disney movie includes the 
songs 'Do You Want to Build a 
Snowman' and 'Let It Go'?

8. What is the largest planet in the 
solar system?

9. Which passenger ship sank in the 
North Atlantic Ocean in 1912?

Quiz answers 

1. Judy Garland.

2. Spring.

3. True.

4. Slim Dusty.

5. Siamese.

6. Hazelwood.

7. Frozen.

8. Jupiter.

9. Titanic.

10. Africa.

11. Tina Turner.

12. Spitfire.

13. Australia.

14. INXS.

15. Four.

16. Robert Downey Jr.

17. Hobart.

18. True.

19. Australia.
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Puzzles

Click here to print this page without advertisement 
If you have a pop-up blocker, disable it or override it by holding the Ctrl button when you click the above link.

Printing tips:  
You might find adjusting the page setup on your computer (changing the margins, header/footer, landscape/portrait orientation) will give you a better printout for some puzzles. 

 
OR, you can go back and change your puzzle settings to change the grid size, font size, or reposition the word list to the right or bottom of the puzzle.

Create a new word search

MAKE YOUR OWN WORKSHEETS ONLINE @ WWW.ATOZTEACHERSTUFF.COM

NAME:_______________________________  DATE:_____________

L J S B A F G H A N Y F V U X  
O H U V D B E R N E S E H Q P  
C O R G I F S R E M Y N V E O  
P I T B U L L C Z Y O Q X Q I  
D O B E R M A N H P H F D I N  
E R P O O D L E P N R O Q X T  
P O M E R A N I A N A T U D E  
K T X P T B I S N P S U N N R  
B T A L E H E I S Y J U Z E D  
W W T D R K L A K A O L V E R  
H E D X R W I S G H M E W E R  
I I A S I U U N D L I O X O G  
P L C H E H A O G R E O Y P I  
P E H E R P O U T E B M O E F  
E R S P A L P E L C S M G B D  
T D H H B W R L P G D E N V D  
I F U E T E C A V A L I E R R  
I I N R Y W E I M A R A N E R  
G O D D D E C H I H U A H U A  
D D A L M A T I O N I U I C V  

AFGHAN 
BEAGLE 
BERNESE 
BLOODHOUND 
BOXER 
CAVALIER 
CHIHUAHUA 
CORGI 
DACHSHUND 
DALMATION 
DOBERMAN 
GREYHOUND 
HUSKY 
PEKINGESE 
PITBULL 
POINTER 
POMERANIAN 
POODLE 
PUG 
RETRIEVER

ROTTW
SAMOY
SCHNA
SHEPH
TERRIE
WEIMA
WHIPP

View Template

View Template

TemplateSearch.org O

AFGHAN
BEAGLE
BERNESE
BLOODHOUND
BOXER
BULLDOG
CAVALIER
CHIHUAHUA
CORGI
DACHSHUND
DALMATION
DOBERMAN
GREYHOUND

HOUND
HUSKY
LABRADOR
MALTESE
MASTIFF
PAPILLON
PEKINGESE
PITBULL
POINTER
POMERANIAN
POODLE
PUG
RETRIEVER

ROTTWEILER
SAMOYED
SCHNAUZER
SHEPHERD
SPANIEL
TERRIER
WEIMARANER
WHIPPET

Word search - dogs
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Puzzles

Jumbled - under the sea

Unscramble these letters to find words about 
the sea.

psuotoc

lee

hfis

rksha

rastihfs

maenneo

awehl

raoc

ngeunpi

abrc

olcra

heesaosr

raehmmehda

utterl

Sudoku
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#210101 Difficulty: easy
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#30200 Difficulty: easy
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#53349 Difficulty: moderate
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#1278 Difficulty: moderate
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#223023 Difficulty: easy
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How many words can you find?

OD
O

C

I

L

E

R
C

Can you find the nine letter word?

Every word must include the middle letter. 
Use each letter once only.

Hot chocolate 
maze
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Activities
Add some 

colour
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2/2/2021 Lennon and McCartney Yellow Submarine | crayola.com

https://www.crayola.com/free-coloring-pages/print/lennon-and-mccartney-yellow-submarine-coloring-page/ 1/1

© 2019 Crayola. Serpentine Design®

Find everything imaginable at Crayola.com

Activities
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We pay our respects to the traditional custodians, their elders and ancestors of 
the lands, which our organisation sits. We acknowledge all Aboriginal and Torres 
Strait Islander people, and welcome you to our service. Headway Gippsland is 

committed to treating all people with dignity and respect.

Contact us

Headway Gippsland 
219 Princes Drive, 
Morwell 

Postal Address 
PO Box 49 
Morwell  VIC  3840

Phone 
5127 7166 
 
headwaygippsland.org.au

Quiz answers 

1. Judy Garland.

2. Spring.

3. True.

4. Slim Dusty.

5. Siamese.

6. Hazelwood.

7. Frozen.

8. Jupiter.

9. Titanic.

10. Africa.

11. Tina Turner.

12. Spitfire.

13. Australia.

14. INXS.

15. Four.

16. Robert Downey Jr.

17. Hobart.

18. True.

19. Australia.

Colouring from Crayola.
Location photos from Google Maps.

Nine letter word

1. Crocodile

To get in touch about the newsletter,  
email Anne at 
a.simmons@headwaygippsland.org.au

http://headwaygippsland.org.au
mailto:a.simmons%40headwaygippsland.org.au?subject=

